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What is eMental Health?
“Technology-supported provision of 
mental health services and supports”
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What’s all the fuss about?

 Is eMental health a potential game-changer?
 dramatically increase access to mental health services/supports?

 reduce the ‘treatment gap’?

 help address manpower shortages?

 Extensively applied in countries such as Australia

 Increasing activity in Ireland
 growing development and deployment of eMental health 

 various initiatives working to progress the field:
eMEN Interreg project; Mental Health Reform; eHealth Strategy…
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eMEN project
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Spectrum of eMental health applications and products

 Remote delivery of sessions/consultations (telemental health)

 Technology-supported therapy (online/computerised CBT, mobile apps,…)

 New innovations (additions to the therapeutic toolkit – VR, EMIs, etc)

 Self-help & Peer Support (individual/group, social media,…)

 Prevention/promotion (psycho-education, crisis support,…)
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 Telecounselling

 Phone

 Video

 Text/Chat 

1. Telemental Health

 Telepsychiatry

Making scarce specialist consultation 
more easily/widely available
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 Acceptably effective for a variety of purposes/settings

 Systematic reviews; RCTs; Large-scale implementations

 Value/contribution:

 Help meet the volume of demand / shortage of clinicians

Making services more accessible; wider reach (remote areas, particular groups)

 Out-of-hours / crisis / provision of care in A&E

 Primary care liaison/consultation (e.g. psycho-pharmacotherapy)

 Issues:

Who/what it is most suitable for?

What settings?

 Contraindications?

Evidence
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Telemental health in Ireland

Telephone
Counselling
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Video Counselling
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Chat (text-based)
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NHS Telepsychiatry

Telephone Video Instant Chat

IAPT (Improving Access to Psychological Therapies)
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2. Technology-supported Therapy

 Blended (mix of clinician support + technology-delivered)

 Guided/Supported (not necessarily by a clinician)

 Technology-delivered (unsupported)

Varying levels of therapist involvement...
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 Growing usage (AU, NZ, UK, IE...)

 Acceptably effective for a range of purposes/clients

 Value/contribution:

 help meet the volume of demand (one clinician can support more clients)
making support more accessible/flexible
 preferred by some (young people...)
 can support new therapeutic innovations

 Issues:

 who it is most suitable for; contraindications?
 how much and what form of human/therapist involvement
 what elements are important etc.

Evidence
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Online Therapy
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Computerised CBT
(Developed within HSE)
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Game-based tool
Child and adolescent

therapy
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Apps
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Suicide-Risk monitoring
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Big data & AI
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Conclusions

Does it work? How does it (can it) contribute?

 Growing evidence for efficacy/effectiveness

 Innovative enhancements to the mental healthcare toolkit

 Enhancing reach of and access to mental healthcare and support

 Changing user expectations / preferences for online services and supports

 Helping to solve manpower shortages

 User empowerment



National Health Summit, Dublin, February 8, 2018
21

…but

 Technology not a panacea

 Think logistics ...not replacement of the human element

Who to target (and not to target), and how (to identify, triage...)?

Where to deploy – what levels of intervention, where in care pathways…

 Choice of therapies / pluralistic approaches

 How to fit in stepped care models

Measure outcomes (and therapeutic experiences)....!
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What next?

 eMental Health Strategy

 Consultation with mental health service providers/professionals

 Promoting eMental Health:

 Development

 Deployment

 Irish evidence base - research, evaluation, trials….
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Models for Ireland?
Australia
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Thank You!

k.cullen@wrc-research.ie


