nnnnnnnnnnnnnnnnnn
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What is eMental Health?

“Technology-supported provision of
mental health services and supports”

moodgym

The -BWRT-Clinic

&3 Think CBT

Psychotherapy, Counselling & Coaching

T R
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What's all the fuss about?

] Is eMental health a potential game-changer?

= dramatically increase access to mental health services/supports?
= reduce the ‘treatment gap’?

= help address manpower shortages?

O Extensively applied in countries such as Australia

A Increasing activity in Ireland
= growing development and deployment of eMental health

= various initiatives working to progress the field:
eMEN Interreg project; Mental Health Reform; eHealth Strategy...
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eMEN project
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J/ [ e-mental health innc x \\_
o C A  [1 www.nweurope.eu/projects/project-search/e-mental-health-innovation-and-transnational-implementation-platformsy *‘;‘;j =

interreg M
North-West Europe

transnatlonal impler

North West Europe (eMEN)

b Mental Health Reform
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Spectrum of eMental health applications and products

O Remote delivery of sessions/consultations (telemental health)

O Technology-supported therapy (online/computerised CBT, mobile apps,...)

L New innovations (additions to the therapeutic toolkit — VR, EMIs, etc)

O Self-help & Peer Support (individual/group, social media,...)

M Prevention/promotion (psycho-education, crisis support,...)
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1. Telemental Health

0 Telepsychiatry

® Making scarce specialist consultation
more easily/widely available

O Telecounselling

= Phone
= Video
= Text/Chat

World-wide Services
The -BWRT-Clinic
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Evidence

O Acceptably effective for a variety of purposes/settings

= Systematic reviews; RCTs; Large-scale implementations

O Value/contribution:

= Help meet the volume of demand / shortage of clinicians
= Making services more accessible; wider reach (remote areas, particular groups)
= Qut-of-hours / crisis / provision of care in A&E

= Primary care liaison/consultation (e.g. psycho-pharmacotherapy)

O Issues:

= Who/what it is most suitable for?
= What settings?

= Contraindications?
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Telephone
Counselling

Wrc

‘WORK RESEARCH CENTRE

Professional Tllephone Counselling & Support

Home About us : Services Resources

Connect is a free telephone counselling and support service for any adult who
has experienced abuse, trauma or neglect in childhood. You can talkin
confidence with a trained counsellor who can listen or help with questions you
have.

Connect is an additional service to the HSE's National Counselling Service which
provides free face to face counselling for people who have suffered abuse,
trauma or neglect in their childhood. Connect provides counselling services by
telephone which may suit some people better.

The service was established after it became apparent some years ago that there
had been widespread childhood abuse and neglect in Ireland.

To speak to a counsellor call freephone
+ Republic of Ireland: 1800 477 477

« UK and Northern Ireland: 00800 477 477 77
* Outside Rol and UK: 00353 (0) 1865 7495 (Int. call rates apply)

Telemental health in Ireland .

To speak to a councellor call:

UK and Northrnfreland:

Links Contact

Connect open every day over
Christmas

Continue reading »

Additional opening time for
those impacted by Mother
and Baby Homes redress
deferral

Continue reading »

Connect to open additional
hours following RTE Would
You Believe

Continue reading »

M—-’\/ﬂ-

Annual Report  Leaflets
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Video Counselling

%Mind

MYMINDONLINE

e MYMIND ONLINE APPOINTMENTS
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=

turn2me  sorvices -

a lifeline anline

(i)

Information Centre

Chat (text-based)

Professional Sarvices -~ Articles/Resources -

A

Online Support Groups

Find Helpful Articles, Useful Links We run online support groups on
and maore in our Information Centre, anxiety, suicidal thoughts and

available at any time.

feelings, depression, loss and
bereavement and more,

Info Cantra ~ Gat Involved ~

Online Counselling

We provide private 1-1 chat and
email counselling to our members.
Online Counselling is delivered
using online chat sessions or

therapeutic emails.
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The INHS

Health 3 Oxford Health
Founda'hon NHS Foundation Trust

;

Telepsychiatry

TAP:TECHNOLOGY ASSISTED PSYCHIATRY

Introducing telepsychiatry into an Emergency Department service

Dr Kezia Lange and Dr Kathleen Kelly, Oxford Health NHS Foundation Trust

IAPT (Improving Access to Psychological Therapies)

Telephone Instant Chat

wf

Working for a better NHS for everybody Basildon and Brentwood

Gl Coannissonkiy Biows L ET 1 S
e TALK

NHS|

TALKING YOUR WAY TO
BETTER

Fome Aboutus ts  Fitfor the Futur

Oxford Health

MENTAL HEALTH

Live Well - Basildon and Brentwood Home | Live Well | Wintsr: Stay Wel ths Winter 2017 | ALTHERAPY VDEOLBRARY EVENTS GETNVOLVED CONTACTUS

¢l HOME ABOUTUS ~REFERRALS DI
Get Well, 3et Smat.. Antibictics cannot cure colds | Heme | Therapy For You

/] \-a'. Who we are

Alcchol support - dnt botle it up.

e Therapy For You

loedeat To cantact this service, please call 01268 739 128 or email |
Carers and caring K
contactcentre. IAPT@eput.nhs.uk The Let's Talk IAPT is part of ths government's Improving Access to Psychological Patient Portal [
Gare Proviters and Care Homes in
S I nnrmal tn xcpariance amxisty an depression but whan they stert 12 haceme prr of

everyday Ife, it can fool liks trors ic nc erd in sight

*A Therapies (IAPT) initiative.

Digtal Therapy
3 Our service is comprised of:

Contining Healtaczre (CHC) tep2

Diatstes Therapy For You is a new online servee to 1elp anyane experizncing amaty or strass.

coprossion, borcavement or loss, sloop dificutios, angor issace, 25cssive compuaie dhatresimaris e -| Video Libra
Dietary advice {5 e = ”u - & " il Telephone based help Psychological Wellbeing Practitioners (FWPs) — who are skilled at helping peogle find v B
B o e Vhi s et i BTN oL YT L pracical ways to manage ther dificulties. Metnods used Include guided self-neip, siress
= & Wellbaing Sar
o Vo R TR R R R ko T books various prablems (aniish, dapression. sk management skills, computerised cognitive ehavioural trerapy and psycho-educat Free Self.
—_— vy I yo L 9 ¥ Shoulkhase be sufsia for ou. you e e S5autsi phons Sppoinimands i cne of ur s chological Giibs, Courses for Long-Tem
Find out where to go for care Step 2 Welizeing Fracstioners. They ang Conditions
Provided fiee of charge by the NHS Therapy For You prvides treatmen throuh onlne progress oo s g e
Find the right senica - NHS Choices s e el e e i + coum BT therapists —who are trained to deliver cognitive behavioural therapy with you alone e
e rs—— or inagroup. 7 week sftmanagement course.
s ; Last updtad 18 sy 2913 aa=mavn Formor nformsten and o book
{Genaye: hom 1 koep yours Hesthy The unine sessins s araible snytons snd sy and if completsc using the Teeshone bssed e s oo
e cirections ofierec thay will help you to understand, manage and overcome the Issues you are Counsellors who are trained to provide you with an opportunity to talk about day to day Management Programmee page.
e facing. You'll 52 3bl t track your progress <5 you mke changes sten3 dificuties as we l as dilicuios fom fhe past
Medicines Managemert
Mertal Haaltr Services People are stil zble to access Therapy For You senices thrcugh traditionl group and ons- Sosites Enhcin Online Therapy - delivered by accredited therapists anc counsellors, using instan chat

NHS 111 one tharapy sassion’s. on a secure platiorm, available 24/7

NHS Choice Framework How da | imom which

Therapy for You is available Lo anyons over the age of 18 who lives in South Essex nd opton & rightfor ma?
One You campaign 15 not currsnty r2cennrg secondary mental heath care of Crisis Sewicas

Let's Talk IAPT
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2. Technology-supported Therapy

Varying levels of therapist involvement...

 Blended (mix of clinician support + technology-delivered)

O Guided/Supported (not necessarily by a clinician)

1 Technology-delivered (unsupported)
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Evidence

L Growing usage (AU, Nz, UK, IE...)

O Acceptably effective for a range of purposes/clients

d Value/contribution:

= help meet the volume of demand (one clinician can support more clients)
= making support more accessible/flexible

= preferred by some (young people...)

= can support new therapeutic innovations

 Issues:

= who it is most suitable for; contraindications?
* how much and what form of human/therapist involvement
= what elements are important etc.
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slivercloudhealth.com,

o SilverCloud

“The exercises in this
programme have really

helped me”*

SilverCloud Health User

Wrc
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Welcome to SilverClou
space for thinking and
better

Our programmes have demonstrated
high improvement ra
depression, anxiety and stress.

[ access it anywhere, on
your compuler, tablet or mabile:

phone

Online Therapy

[ https://www.aware.ie/

services/life-skills-online-programme/

Trinity College Dublin
ot . 20

d, your
feeling

How it works
onsist of six (o seven
mplete these at your own
pace, over approximately eight

Easy o use - interactive tooks and
aclivities make your experience
interesting and motivational

Youwill be assigned an oniine
supporter who will review your
progress each week This supporter
will be:

ofthe

Awahe-

e wporing i

g

witha ‘wpparter,a trained Aware volureer. We encourage

fromithe programme.

Programmes to

help you deal with *

life's challenges |
PN

warry, ariety or depressian, e learn simple and
skills o help cope with s« hallerge s, Lite Skill Online i ba sed
anthe princ ples of cagnitive behavisuraltherapy (AT Hyou
weould ke 1o know more 3 boutCET, pleaise click here.

supperied ana ane-te-ane ba sis by aur velureers. This means
thatthere isa limit o the number of people whocamtake partin
the programme ot ary ane fime.

The sext progra nme willopes far regisirafios ax
Morday 26 Mareh 2018 at dpm.

UNDERSTANDING EATING
DISORDERS

RECOVERY, TREATMENT &
SUPPORTING SOMEONE

UPCOMING
EVENTS

FOR
PROFESSIONALS

# » Recovery, Treatment & > Other

SEEMYSELF PROGRAMME

< BOOKLIST

Seemyself - is an online psycho-education DOWNLOADS

programme designed for young people aged 15-24.
The programme focuses on different issues such as

self-esteem, body image and media, and culture. FESONACOIOHIES

& RESEARCH

HELPLINES FOR OTHER ISSUES.

Participants work through a series of the six madules AR
week-Dy-week. < SEEMYSELF PROGRAMME
Each participant is allocated a supporter who will, via « WEBSITES

MEDIA GET
INVOLVED

the online programme, check in with the person's
progress and engagement with the modules weekly.

If you would like to explore these topics some more,
if you would like to be better understand how your

feelings and thoughts influence each other, then
please contact Kathy, supportofficer@bodywhys.ie
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Computerised CBT
(Developed within HSE)

LUser security is assured by
state of the art encryption

MindWise is a cCBT intervention in the treatment of anxiety & depression

HIGH USER SIGHIFICANT
SETISFACTION RESULTS

@ 0o
O g4 ©

EMPOWERS BY PROVIDING ACCESSILE ANYWHERE.
STRATEGIES THAT WORK AT ANY TIME

0 = ©
© ©

A COMPUTERISED FREETO ALL
INTERVENTION HESE SERVICE USERS

How does my Psychology Department get to use this program?

Send a brief Wiz will st We will Finally, we'll
email to the up the enline provide confirm
addresses profiles of the support for registration
given below Mental Health BNy queries and where
to let us Professionals that may arise: and how to
know that supporting: & we will logon, then
you would the service also provide you are ready
lia to use the users while technical to ga!
program. on the support.
Pprogram.
& of} ] @

If you would like more information about the 3=

4 o = version of MindWise, then please contact us at:
L] pSl Peychological = _ )
- Services Ireland — ames.t ie & re@hseis
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The Pesky gNATs game and mobile app

The therapeutic space
between client & therapist
Imagine you are 9-17 years of age and experiencing clinical o e e e e o

anxiety or low mood. You go to a mental health clinic and your
l l therapist offers to help by playing a computer game with you week

by week ..

The Pesky gNATs software is designed for use by mental health
professianals who work with young people with anxiety or low mood.

It consists of two parts:

Game-based tool
Child and adolescent

1. a computer game,

2. a mobile app.
therapy Transfer learning to home, school
Pesky gNATs is available to appropriately gualified mental health & community
professian

Awailable for Apple (I0S) and Android devices:

[1]2fs]s[s]s[7]s]s}
LD [efale] ]
o[
il — Ko
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KeepAppy

RESEARCH CENTRE

STRENGTHERESILIENCE. COURAGE. BE
HONEST WITH YOURSELF. FACE YOUR
CHALLENGES HEAD ON. EMPOWER
YOURSELFAINSPIRE OTHERSS

FNSI4NS  F -ELINGS)
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Suicide-Risk monitoring

MY RADAR
Hi @S OMECONE
I'his |5 the tweet that Hadar has sp

ANCNYMOUS 30V

Wity a | evea wriling this, nobody aven
cares aboul me

Ara you worried about this T

W Report self harm | T

&«

L

C # 2 httpsy/help.twitter.com/forms/suicide

Help Center

Help Center > File A Ticket > Report A Violation

Report self harm

Please use this form only to report possible threats of suicide or any
other form of self harm you notice on Twitter. Fer further information on
Twitter's policy regarding self-harm, please visit our Help Center article
on Trusted Resources.

Reported account

Reported Twitter @
username

Description of
problem
z
Security reminder: don't disclose private information (e.g. your
address or phone number)

Reported Tweet

WrIC|
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Big data & Al

& How Are You? | The

L C AN E https://www.insight-centre.org/content/how-are-you

InS|ght Sfl
Foundation
Ireland For what's next
A world leadmg SFI Research Centre

— Menu Q Search

(
Insight

How Are You?

Artificial Intelligence
in Behavioral and
Mental Health Care

Home [ How Are You?

Thank you for your interest in our study. You may have seen or heard information about % P L/
this study online. on television, or on the radio. If you would like to download our app, 3

please visit the App store on your mobile device and search for ‘How Are You Ireland?’. I10S

device users can click here. Android device users can click here. 9 Q g

You can watch a video about the project here. -

Wrc
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Conclusions

Does it work? How does it (can it) contribute?

= Growing evidence for efficacy/effectiveness

= [nnovative enhancements to the mental healthcare toolkit

= Enhancing reach of and access to mental healthcare and support

= Changing user expectations / preferences for online services and supports

= Helping to solve manpower shortages

= User empowerment
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...but

[J Technology not a panacea

O Think logistics ...not replacement of the human element

(d Who to target (and not to target), and how (to identify, triage...)?

1 Where to deploy — what levels of intervention, where in care pathways...

[ Choice of therapies / pluralistic approaches

] How to fit in stepped care models

(J Measure outcomes (and therapeutic experiences)....!
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What next?

] eMental Health Strategy

[ Consultation with mental health service providers/professionals

J Promoting eMental Health:

" Development

= Deployment

Q Irish evidence base - research, evaluation, trials....

‘WORK RESEARCH CENTRE

National Health Summit, Dublin, February 8, 2018




Models for Ireland?

Australia

E-Mental Health Strategy for
Australia

-2 |C # https;//headtohealth.gov.au Qe %

Q SEARCH RESOURCES SAM THE CHATBOT 4, Ineed halp nowl

Meaningful  Mantal health  Supporting Supporting Sarvica

Wicdid Iita difficultias yoursalf someona alsa providars

~ ~ ~ ~ ~ ~

6 ways Head to Health can help you

Find the right Australian digital mental health resources.

June 2012
Australian Government
Department of Health and Ageing

Discover 4 types of digital

resources

Online resources can be convenient, private and effective — and
many are completely free! Not only ean you find websites with solid
information and advice, but you can also use apps and programs to
build skills and track progress, share stories in online forums, and
get confidential support through phone, email, and chat services.

—=) & = Appsé&

Websites — E Programs —h
= Phone, Chat &

‘ Forums —> . =
Email
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Thank You!

k.cullen@wrc-research.ie
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